
ENGLISH HINDI 

If your power is interrupted ;fn vkidh fctyh vkiwfrZ vo:) gks rks  
  

Check that your neighbors are without 
electricity too and that they are all right. If 
they are still on, reset your trip switch, if 
you have one. The supply may then come 
back on. 

;g tkap dj ysa fd vkids iM+ksfl;ksa ds ;gk¡ Hkh 
fctyh ugha gSa vkSj os Bhd&Bkd gSaA;fn muds 
;gk¡ fctyh gks rks vius fVªIk fLop] ;fn vkius 
yxok j[kk gS] dks fjlsV djsaA fQj vkiwfrZ pkyw 
gks ldrh gSA  

  
Switch off all your electrical appliances. fctyh ds vius lHkh midj.kksa dks can dj nsaA  
  
Leave a light on so you know when power 
is restored. 

,d ykbV dks pkyw j[ksa] rkfd tc fctyh pkyw 
gks tk, rks vkidks irk py tk,A  

  
Keep a blanket and a hot water bottle near 
you. 

vius lehi ,d dacy vkSj xje ikuh dh ,d 
cksry j[ksaA  

  
Wrap up warm. Xkje diM+s yisV ysasA  
  
Keep one room as warm as you can and 
stay in it. 

,d dejs dks bruk xje j[ksa] ftrus xje esa vki 
Bgj ldrs gSaA  

  
Customers with special needs fo’ks”k t:jrksa okys xzkgd   
  
Perhaps you use electricity to power 
medical equipment at home such as a 
dialysis machine, an oxygen concentrator, 
a ventilator or a ripple bed. 

LakHkor% vki vius ?kj ij Mk;ysfll e’khu] 
vkWDlhtu dalsaVªsVj] osafVysVj ;k fjiy csM tSls 
fpfdRlk midj.kksa dks pykus ds fy, fctyh dk 
iz;ksx djrs gSaA   

  
If you have not already done so, call us 
and we will add your name to our Priority 
Service Register of customers with special 
medical needs. 

;fn vkius igys ls ,slk ugha dj j[kk gS] rks gesa 
Qksu djsa vkSj ge vkidk uke fo’ks”k fpfdRlk 
t:jrksa okys xzkgdksa ds vius izkFkfed lsok 
jftLVj esa ‘kkfey dj ysaxsA  

  
We will do our best to restore your power 
as soon as possible but it is very important 
that you make contingency arrangements 
to cover any interruption in your supply. 
Your medical adviser should be able to 
help you with this. 

ge vkidh fctyh vkiwfrZ tYn ls tYn cgky 
djus dh iwjh dksf’k’k djsaxs] ijarq ;g cgqr 
egRoiw.kZ gS fd viuh vkiwfrZ esa fdlh vojks/k ls 
fuiVus ds fy, vki vkdfLed O;oLFkk dj ysaA 
vkidk fpfdRlk lykgdkj bl ekeys esa vkidh 
enn djus esa leFkZ gksuk pkfg,A  

  
This leaflet can also be provided in large 
print, Braille and audiotape. It can also be 
downloaded from our website www.ce-

;g ipkZ cM+s fizaV] czsy vkSj vkWfM;ks Vsi esaa Hkh 
miyC/k djk;k tk ldrk gSA bls gekjh osclkbV 
www.ce-electricuk.com ls MkÅu yksM Hkh 

http://www.ce-electricuk.com/
http://www.ce-electricuk.com/


electricuk.com fd;k tk ldrk gSA  
  
Contacting us is simple gels laidZ djuk vklku gS  
  
North East of England and North Yorkshire. bXySaM dk mRrj iwoZ vkSj mRrjh ;kdZ’kk;jA  
In an emergency, call: vkikr fLFkfr esa] Qksu djsa% 
0800 66 88 77 0800 66 88 77 
  
If you are hard of hearing and have a text 
phone, call: 

;fn vki Å¡pk lqurs gSa rFkk vkids ikl VsDLV 
Qksu gS] rks Qksu djsa%  

0800 169 7602 0800 169 7602 
  
West, East, South Yorkshire and Northern 
Lincolnshire.  

Ikf’peh] iwohZ] nf{k.kh ;kdZ’kk;j vkSj mRrjh 
fyadu’kk;jA  

In an emergency, call: vkikr fLFkfr esa] Qksu djsa 
0800 37 56 75 0800 37 56 75 
  
If you are hard of hearing and have a text 
phone, call: 

;fn vki Å¡pk lqurs gSa rFkk vkids ikl VsDLV 
Qksu gS] rks Qksu djsa%  

0800 028 9507 0800 028 9507 
  
Preparing for winter LknhZ dh rS;kjh  
  
Hot tips for customers Xkzkgdksa ds fy, Ckf<+;k uqL[ks   
  
How we are preparing for winter ge lnhZ dh rS;kjh dSls dj jgs gSa 
  
Whatever the weather this winter, at CE 
Electric UK we are better prepared than 
ever before. 

;g lnhZ dk ekSle pkgs tSlk Hkh jgs] CE 
Electric UK esa bl ckj ge igys dh vis{kk 
csgrj <ax ls rS;kj gSaA  

  
In the last year alone we have invested 
more than £100 million in replacing or 
updating essential equipment in our efforts 
to secure your electricity supply. 

vdsys fiNys lky esa gh geus vkidh fo|qr 
vkiwfrZ lqjf{kr j[kus ds vius iz;kl ds rgr 
vko’;d midj.kksa dks cnyus ;k mudks v|ru 
cukus ij 100 fefy;u ikmaM ls Hkh vf/kd fuos’k 
fd;k gSA  

  
CE Electric UK distributes electricity to its 
customers in the North East of England, 
Yorkshire and Northern Lincolnshire 
through its subsidiaries, Northern Electric 
Distribution Limited and Yorkshire 
Electricity Distribution plc. We are using 
helicopters to check our network of 
overhead lines to pinpoint any areas that 
might need action. This includes not just 

CE Electric UK viuh lgk;d daifu;ksa 
Northern Electric Distribution Limited  vkSj 
Yorkshire Electricity Distribution plc ds 
ek/;e ls bXySaM ds mRrj&iwoZ] ;kdZ’kk;j vkSj 
mRrjh fyadu’kk;j esa vius xzkgdksa dks fctyh 
forfjr djrh gSA ,sls fdlh {ks=] ftl ij 
dkjZokbZ vko’;d gks ldrh gS] dk Bhd&Bhd 



repairing lines but also cutting back tree 
branches which might grow into them. 

irk yxkus ds fy, ge vksojgsM ykbuksa ds vius 
usVodZ dh tkap djus ds fy, gsyhdkWIVjksaa dk 
iz;ksx dj jgs gSaA blesa flQZ ykbuksa dh ejEer 
gh ‘kkfey ugha gS] vfirq isM+ksa dh ,slh ‘kk[kkvksa 
dh NaaVkbZ Hkh ‘kkfey gS tks ykbuksa ds chp vk 
tkrh gSaA  

  
We have the latest technology to locate 
potential problems and to restore power as 
quickly as possible. 

LakHkkfor [kkfe;ksa dks <w<+us rFkk tYn ls tYn 
fo|qr vkiwfrZ cgky djus ds fy, gekjs ikl 
uohure izkS|ksfxdh gSA   

  
Our customer call centre is open 24 hours 
a day 365 days a year. Staffs include not 
just call handlers but controllers who 
mobilize support, such as our Rapid 
Response Team of engineers, when and 
where required. 

gekjk dLVej dkWy lsaVj o”kZ ds 365 fnu gj 
jkst 24 ?kaVs [kqyk jgrk gSA LVkQ esa u dsoy 
dkWy gSaMyj gksrs gS] vfirq daVªksyj Hkh gksrs gSa tks 
tc vkSj tgk¡ vko’;drk gksrh gS] lgk;rk 
igqapkrs gS] tSls bathfu;jksa dh gekjh Rofjr 
dkjZokbZ Vhe [Rapid Response Team]A 

  
Despite all our efforts, severe weather can 
still cause power interruptions. Sometimes 
these are planned, in which case we’ll do 
our best to give you advance notice. 

gekjs iwjs iz;klksa ds ckotwn [kjkc ekSle fo|qr 
vkiwfrZ dks vo:) dj ldrk gSA dHkh&dHkh ;s 
fu;ksftr gksrs gSa rFkk ,sls ekeyksa esa ge vkidks 
vfxze lwpuk nsus dh iwjh dksf’k’k djsaxsA  

  
In case your power is interrupted, here are 
some hot tips to make sure you keep warm 
and have everything you need. 

;fn vkidh vkiwfrZ vo:) gks] rks ;gk¡ dqN 
Ckf<+;k uqL[ks fn, x, gSa rkfd vki xje jgsa vkSj 
vkids ikl viuh vko’;drk dh gj oLrq gksA  

  
What you should consider vkidks fdl ij fopkj djuk pkfg,  
Knowledge may not literally be power in 
these circumstances but it is still vital. 

,slh ifjfLFkfr;ksa esa Kku oLrqr% fctyh rks ugha 
gks ldrk] ijarq ;g rc Hkh egRoiw.kZ gSA  

  
To avoid being caught unawares, ask 
yourself: 

vltx ds :Ik esa idM+s tkus ls cpus ds fy, 
vius vki ls iwNas%  

  
Is the boiler for your central heating system 
powered by electricity? If so, it won’t work. 

D;k vkids lsaVªy ghfVax flLVe dk ckW;yj 
fctyh ls pyrk gS\ ;fn gk¡] rks ;g dke ugha 
djsxkA   

  
Will your gas oven or gas hob work without 
electricity? 

D;k vkidk xSl vksou ;k xSl gkWc fctyh ds 
fcuk dke djsxk\ 

  
Do you have a cordless phone? If so, it 
won’t work. 

D;k vkids ikl dkMZysl Qksu gS\ ;fn gk¡] rks ;g 
dke ugha djsxkA  



  
If you have a plug-in phone, will it take 
batteries? 

;fn vkids ikl Iyx&bu Qksu gS] rks D;k blesa 
cSVjh yx tk,xh\ 

  

Does your fire alarm or emergency lighting 
system have battery back-up? If you don’t 
know, ask your installer. 

D;k vkids Qk;j ,ykeZ ;k vkikfrd ykbfVax 
flLVe essa cSVjh cSd&vi gS\ ;fn vkidks irk 
ugha gS] rks vius baLVkyj ls iwNsaA  

  
Should you consider buying a portable 
heater or a gas lamp? If you do, remember 
to use them safely. 

D;k vki iksVsZcy ghVj ;k xSl ySai [kjhnus ij 
fopkj dj jgs gS\ ;fn gk¡] rks lqjf{kr rjhds ls 
iz;ksx djuk u HkwysaA  

  
Have you got a torch? D;k vkius VkpZ ys j[kh gS\  
  
Once you know the answers to these 
questions, you can make a plan to see you 
through. 

Tkc vki bu iz’uksa ds mRrj tku ysaxs] rc vki 
Lo;a dks rkM+us dh ;kstuk cuk ldrs gSaA  

  
How you should prepare vkidks fdl rjg rS;kjh djuh pkfg,  
If you hear your power will definitely be 
interrupted: 

;fn vki lqusa fd vkidh fctyh fuf’pr :Ik ls 
ckf/kr gksxh rks%  

  
Tune in your battery-powered radio to your 
local station. 

vius cSVjh pkfyr jsfM;ks esa vius LFkkuh; jsfM;ks 
LVs’ku dks V~;wu djsaA  

  
Keep your torch handy – it’s much safer 
than candles. 

viuh VkpZ dks rS;kj j[kass& ;g eksecRrh ls T;knk 
lqjf{kr gSA    

  
Recharge your mobile phone, if you have 
one. 

;fn vkids ikl eksckby Qksu gks] rks mls fjpktZ 
dj ysaA 

  
Fill a vacuum flask and a hot water bottle. ,d oSD;we ¶ykLd vkSj xje ikuh dh cksry Hkj 

ysaA  
  
Have a hot meal. Xkje Hkkstu ysaA 
  
Back-up any computer work you are doing. ;fn daI;wVj dk dksbZ dk;Z dj jgs gksa] rks mls 

cSd&vi dj ysaA  
  
If you have a stair lift, avoid using it. Keep 
a battery-powered telephone on each floor 
of your home so you can call someone if 
you need help. 

;fn vkids ikl LVs;j fy¶V gks] rks mldk iz;ksx 
djus ls cpsaA vius ?kj dh gj eafty ij cSVjh 
pkfyr VsyhQksu j[ksa] rkfd lgk;rk dh t:jr 
iM+us ij vki fdlh dks Qksu djds cqyk ldsaA 
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